To.
" All Directors/ Principles f Affiliated lnstitutes
Dr. APJ Abdul Kalam Te hnical University Lucknow

{0 w0 1030 FF P AT AT
DR. A. '.J. ABDUL KALAM TECHNICAL UNIVERSITY

(Formerly UP Technical University)
Fdlege & FSEIT T3 Yo ofrar, dEgT 48, W TRy @ETH-226 021
msm;.ute of ngineering & Technology camp_us,swiapurraad,une pradesh, Lucknow-226021
g w@E o 0522-2732194 &9 T o 0522-27 32189
Telephone :0522-2732194 Fax : 0522:273219

yated: 18.02.2017

Subject: Resolving res’ t related grievances of students.

Dear Sir/ Madam,
For resolving the
link on ERP for collec

srievances of students related to result, University is providing a
ng institute wise grievances. Grievances will be resolved by a

committee of following:

1.

\IO"UL-L‘-‘-_(;J!\)

Prof. JP Pandey, COI
Prof. SP Shukla, Dea UG
Dr. Deepak Nagaria, COE
_Sri DC Mishra, Syste 1 Manager
. Sri Raj Kumar Yadan
. Sri Shishir Dwivedi
. Sri Devbrat Upadhy:
Institute has to lick on 'RE

SULT RELATED GRIEV: NCES' link available on AKTU

ERP dashboard (GRIEY \NCE=>RESULT RELATED GRIEV..NCES). Two options will open:

one for students whos one view result is available and a
view result is not avail
roll number has to 1

1other for students whose one

ble. After selecting option, AKTU one view will open and student's
entered. After clicking 'SEARCH button, one view results of

students will populate vith 'REPORT GRIEVANCE' link in red color on top right hand side

of each year one view 1 sult.

On clicking ‘RE "ORT GRIEV ANCE' link for a part cular year one view result, n

which status/change: in marks are desired, form for 1zporting grievances will open.
Institute has to select SEMESTER ~nd 'SUBJECT of that sear from drop down menu and
click 'ADD’. Internal nd external marks/status of tha subject will be populated 1n
INTERNAL (CURRENT STATUS) and EXTERNAL (CURRENT STATUS). If institute wants

different status/ mar! s, he has to fill these marks/stati

's under INTERNAL (DESIRED

STATUS) and EXTERDM AL (DESIRED STATUS) and attach proofs for the same. For one roll

number and one ye: , Institute can select as many

sabjects of that student where

. changes are desired i1 one grievances.

Institute has t give its mobile: number and ma | id for correspondence before

licking 'SUBMIT GF EVANCE' button. If the grievance is not resolved in one week,
Institute can write me . at resultgrit-vances@,aktu.ac,in.

Sincerely Yours

\/QW

—
(Prof. Vinay Kumar Pathak)
Vice-Chancellor

d
% Copy to for informa’ on and necessary action:

Resgistrar, AKTU, Lu «now
Finance Officer, AKT! . Lucknow
Controller of Examin on, AKTU, Lucknow

| etter NoO. 'AKTU/VCO/2017 18562
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